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PROFESSIONAL SUMMARY

First Class Honours graduate in Information Technology and Business Information Systems, moving into data analysis 
from a sales and customer service role at British Airways, where I consistently exceed monthly sales targets. 
Experienced in SQL since university and Power BI for five years, with a portfolio of end-to-end projects covering data 
cleaning, data modelling, dashboards and insight.

SKILLS

Technical: Power BI (Power Query, DAX, data modelling), SQL (SQL Server, PostgreSQL, MySQL), Excel (Power Query, 
XLOOKUP, INDEX/MATCH, pivot tables), Tableau, Python (pandas, currently learning)
Analysis: Data cleaning and validation, data modelling, dashboard development, MI reporting, KPI tracking, sales and 
profit analysis, customer segmentation, trend and correlation analysis
Professional: Insight and recommendations for non-technical audiences, stakeholder communication, customer 
relationship management, workshop facilitation

PROJECTS
Self-directed projects. Code, dashboards and write-ups at github.com/TheLordBass.

Airline Departure Punctuality  |  Power BI, Power Query, DAX
• Built a star-schema Power BI report on 45,886 flights over 18 months for a fictional UK airline. On-time performance 

averaged 78.2% against an 80% target, with a repeating February dip to around 71%.
• Found knock-on delay was the rarest type but the costliest per event (29.8 minutes), and fixed a DAX error where 

blank values counted unrecorded flights as on time.

Retail Sales & Profit Reporting  |  Power BI, DAX
• Built a Power BI report for a supermarket chain tracking transactions, profit and returns against monthly targets 

across three countries, with brand-level margin and return rate.
• Created an executive summary for a bike retailer showing $1.83M revenue against goal and category performance, 

with drill-through pages for product and customer detail.

US Electric Vehicle Adoption  |  SQL Server, Power BI, DAX
• Used real US registration data on around 287 million vehicles across all 50 states. EVs are 1.24% of vehicles, 

California holds 35.3% of all US EVs, and adoption varies 26-fold between states.
• Reported both EV count and adoption rate, since either alone misleads, and recommended where charging 

investment would help most.

Mobile Game Revenue & Customer Analysis  |  Power BI, Power Query, DAX
• Analysed 16,296 purchases from 14,151 customers. Revenue grew twelvefold, driven by more paying customers 

rather than higher spend, and the top 10% of customers produced 64.5% of revenue.
• Caught three data errors that would have misstated revenue: a currency column blank on 26% of rows, 209 

duplicate transactions, and dates at risk of swapping day and month.

WORK EXPERIENCE

Customer Service Advisor Apr 2023 – Present
British Airways, Manchester, UK  |  Gold Guest List and Premier team; previously Gold and Change Booking

• Consistently met and exceeded monthly sales targets of £60K to £150K, selling flights, holidays and hotel bookings.
• Built my own Excel tracker to monitor my sales by category against monthly targets.
• Spotted a system fault rebooking customers from cancelled flights onto much earlier or later flights instead of new 

ones at a similar time; escalated it, leading to a new free-rebooking policy.
• Manage accounts for high-value customers, including vouchers, rewards and benefits such as Gold upgrade and 

American Express Companion Vouchers, building trusted long-term relationships.
• Consistently beat monthly average handle time (AHT) targets while supporting 20 to 25 premium customers a day.
• Trained colleagues on BA booking and reward systems, and received multiple Golden Ticket awards from customers 

for outstanding service.

EDUCATION

BSc (Hons) Information Technology and Business Information Systems, First Class 2021
Middlesex University
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https://github.com/TheLordBass/Mobile-Game-Revenue-Analysis
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https://www.linkedin.com/in/ibomeno-basiekanem/
https://thelordbass.github.io/
https://github.com/TheLordBass

	PROFESSIONAL SUMMARY
	SKILLS
	PROJECTS
	WORK EXPERIENCE
	EDUCATION

